
Source, type, pros and cons [exemplary work] 
*This table was filled out by students and should only be used as an example of possible answers. 
	
	
SOURCE QUALITATIVE QUANTITATIVE PRO CON 

 
Facebook X 

 

There are a lot of people so more information can be easily acquired. 
It is very well known so a lot of people post what they think. 

So many people can lead to a bias of the data and 
verification problems. 

 
Twitter X X Free for everyone; updated often (you can find the newest trends). 

News is filled with junk (unrelated stuff); unverified 
news. 

 
Instagram X 

 

Largely accessible, Images are easy to understand and stronger 
message. 

Not very trustworthy as anyone can write anything 
without verification. 

 
Forum X 

 

It is very useful since you don't even need an app, it's free and open to 
everyone and many people follow this kind of social media. ? 

 Blog X X Can have information from many different sources. Can easily be biased. 
 

SMS X X Quick transfer of information. 
Signal needed which may not necessarily be 
available. 

 
Phone call X 

 

Most important information is communicated; direct insight from 
crisis. 

Receiver may misunderstand caller. It is not 
quantitative information, so not as reliable. 

 
Map report X X 

Very useful since it has both way of information and it's intuitive and 
extremely easy to understand. 

May have verification biases, news articles are not 
downloaded and depends on WiFi signal. 

 
News X 

 
Verified and sourced (hopefully); has images to support text. 

Better news articles are usually only available when 
paid for. 

 
Press release X X 

Usually a trusted source. Very detailed information. Often utilizes a 
mixed methods approach. 

Smaller details may be overlooked, as big 
organizations usually look at the big picture. 

 
Photograph X 

 

Shows easily the place and the situation, fast to upload, doesn't need to 
have text which may take money and time to write.  Is not accurate and it is very easily misunderstood. 

 
Aerial photo X 

 

Useful for situations like earthquakes and such (damage assessment), 
and can be used for mapping. 

Only provides with visual data, not the 'why?'. Not 
always in real time and/or detailed enough. 

 Satellite image X (source) X (analysis) Can show information in a danger zone that is not easily accessible.  Expensive and possibly very time consuming. 
 Statistical 

database 
 

X Reliable; less expensive/free. Harder to understand; no description. 
 

Informant X 
 

Very in-depth information. Secondary information (Kind of primary 
data too though). ? 

  


