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CROWDSOURCING 

OUTSOURCING 

OPEN SOURCE 

Utilizing workers that are outside of 
regular geographic areas of operation 
and outside of the regular staff base. 
These workers can be paid or unpaid. 

Digital platforms that are built by a 
collective group of users, not 
established by companies. Open source 
refers to platforms that are part of the 
public domain. 

•  “(…) involves leveraging the capabilities of a 
connected crowd to complete 
work” (Starbird, 2013) 

•  “wide range of behaviors, tasks, and work 
practices (…) enabled by Internet 
connectivity, including crowd brainstorming, 
crowd voting, collaborative creation, the 
division of complex tasks into micro-tasks for 
geographically dispersed workers, citizen 
science, collaborative filters and 
more” (Howe, 2008) 

•  Crowdsourcing combines both concepts of 
outsourcing and open source (Starbird, 2013) 

•  Based on the concept of collective 
intelligence ((Hiltz and Turoff, 1978) 

CROWDSOURCING 
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HUMANITARIANISM 
Humanitarian assistance 
Humanitarian assistance is generally accepted to mean the aid and action designed to save lives, alleviate 
suffering and maintain and protect human dignity during and in the aftermath of man-made crises and natural 
disasters, as well as to prevent and strengthen preparedness for the occurrence of such situations.  
  
Humanitarian citizen 
A humanitarian citizen is someone who takes action to help prevent or ease suffering. This can mean doing 
whatever they can personally, but might also require them to find someone else who can help – for example, by 
calling the emergency services. 
  
Humanitarian principle 
To prevent and alleviate human suffering wherever it may be found. Its purpose is to protect life and health and 
to ensure respect for the human being. It promotes mutual understanding, friendship, co-operation and lasting 
peace amongst all peoples. 
  
Humanitarian action 
Action taken with the objective of saving lives, alleviating suffering and maintaining human dignity during and 
after human-induced crises and natural disasters, as well as action to prevent and prepare for them. 
  
 
 
 
 
 
 
 
 

SOURCE: redcross.org.uk 
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CROWDSOURCING  
+ HUMANITARIANISM 
DIGITAL HUMANITARIANISM 
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DIGITAL HUMANITARIANISM 

WHAT? 

WHO? 

SOURCE: digital-humanitarians.com (Meier, P.) 

‘‘the enacting of social and institutional networks, technologies, and 
practices that enable large, unrestricted numbers of remote and on-
the-ground individuals to collaborate on humanitarian management 
through digital technologies” (Burns, 2014) 
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EX 1: WatchTheMed Alarmphone 

Objectives of WTM: 
 
1.  Informing WTM distributes information about rights and security at sea for migrants and seamen 
2.  Reporting WTM collects reports sent via phone calls or the internet from migrants, relatives, seafarers and 

other witnesses of ongoing or past violations at sea and visualize them on the online platform. 
3.  Monitoring WTM combines testimonies and other forms of evidence with technology such as georeferenced 

mapping and satellite imagery to reconstruct events and determine responsibility. 
4.  Pressuring WTM uses the live information on violations at sea to pressure authorities into respecting their 

obligations and save the lives of migrants at sea. 
5.  Filing legal cases WTM uses information & evidence on past violations to support legal cases and end 

impunity. 
6.  Supporting WTM WTM welcomes support in the form of research, contacts, translation, reports or giving echo 

the violations of migrant rights at sea. 
 
 
 
 
 
 
 
 

SOURCE: watchthemed.net 
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EX 1: WatchTheMed Alarmphone 

SOURCE: watchthemed.net 



Parent, N. (2016) 

EX 1: WatchTheMed Alarmphone 
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EX 2: Are You Syrious? Daily Digest 

Are You Syrious? (AYS): 
 
•  Non-government organization based out of Zagreb, Croatia. 
•  Humanitarian relief (preparation of food, cloth and health product packages). 
•  Public information campaigns: 

•  AYS Daily Digest: A daily online news publication reporting on migrant-related activities, developments 
and news along the Balkan Corridor (Turkey-Balkans-Western Europe). 
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EX 2: Are You Syrious? Daily Digest 
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EX 2: Are You Syrious? Daily Digest 

SOURCE: medium.com/@AreYouSyrious 
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EX 3: Standby Task Force (SBTF) 

Standby Task Force (SBTF): 
 
•  Provides humanitarian organizations with real-time Crisis Mapping support 
•  A volunteer-based network of trained crisis mappers who represent the first wave in Online Community 

Emergency Response Teams 
•  Tasks are divided into different teams (media monitoring, geospatial analysis, verification, etc.)  
•  “Deployments” are launched when SBTF is “activated” by outside agencies (although SBTF occasionally self-

activates if a crisis or disaster has very few actors involved and a specific objective can be establish to 
contribute to informational/visual needs on the ground. 
•  Refugee Crisis in Europe – Balkans Route (activated by Internews, 2015) 
•  Nepal Earthquake (self-activated, 2015) 
•  Ebola Outbreak (activated by NetHope, 2014/2015) 
•  Flooding in Serbia, Croatia and Bosnia (activated by UNOCHA, 2014) 
•  Information Management for Typhoon Haiyan, Philippines (activated by DHN and UNOCHA, 2013 
•  WHO Libya Health Registry (activated by WHO)  
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EX 3: Standby Task Force (SBTF) 

SOURCE: 3w-sbtf.silk.co/explore 



Parent, N. (2016) 

OTHER MAPPING-BASED DIGITAL 
HUMANITARIAN NETWORKS 

MicroMappers 
 
 
 
 
 
 

Humanitarian 
OpenStreetMap 

Team 
 
 
 
 
 
 

International 
Network of Crisis 

Mappers 
 
 
 
 
 
 



HOMEWORK: 
 
Find an area, country or city that is currently undergoing a 
conflict, crisis or disaster. This case study will be used during 
Lab 1  where you will be asked to map out information for a 
period of one week. 
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